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[bookmark: _GoBack]	Otto points out four values that each person should endeavor to adopt. These values include focus, humility, empathy, and patience. She considers the actual definition of being focused. People often flit from one activity to another or shifting from one browser to another without getting themselves involved in something. Focus calls for paying attention to what is right in front of us. People may feel industrious since they are multitasking though they have not achieved anything relevant. (Otto, 2012)
	Otto argues that people should focus wholly on a single task each at a time and those we are sharing the moment with. Undertaking one activity one after another enables a person to focus on the right strategies to run a given task. Focus is a key aspect of the enhancement of productivity and efficiency in service delivery. It is possible to portray focus and multitasking when using technology as long as one would wish to embrace these qualities. For instance, when organizing an activity, we should not rush things by trying to multitask alongside modern technology (Otto, 2012). However, one should remain focused throughout all stages of project planning and implementation. It is, therefore, up to us how we want to demonstrate ourselves and what message we relay over the internet and through social media.
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